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Time and Attendance

Alliance provides Partnered Time and Attendance Solutions

With Labor being your Number One Expense, Hosted Solutions help you
to Improve Labor Productivity and Reduce Costs. Partnered with Kronos,
Alliance Delivers Cost-Effective and Easy-to-Use Payroll,

Human Resources, and Time & Attendance Solutions

Kronos Experience and Support

Alliance has years of experience providing hosting, programming, and technical support
for both the time clock and various versions of Kronos' time and attendance and HR/PR
applications across multiple industries.

We have the equipment and expertise to host Kronos along with the ability to provide
optional Level 1 and 2 support for Kronos hardware and software. We are also capable
of developing and modifying various payroll interfaces to work with Kronos.

Expert Hosting and Support Services

Alliance’s hosting services include Ping, Power, and Pipe. In other words, we provide the
infrastructure and hardware to host the applications you use, reliable power to maintain
constant uptime, and the bandwidth to access our facilities using your ISP.

As part of our managed hosting services, Alliance proactively monitors and manages the
information systems infrastructure at Alliance Technology Group’s data center.

Alliance is a partnered Time and Attendance application services and managed hosting
solutions provider that helps organizations ease the burden on your in-house IT
departments.

This Provides Organizations All the Benefits of a Workforce
Management Solution without the Challenges of
Planning and Implementing New Technology
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TIME AND ATTENDANCE IT'S ABOUT TIME...AND MONEY

24 x 7 Monitored Alliance Time and Attendance Solutions Powered by PCT has a Team of
Highly Skilled Practitioners who work with Clients as Trusted Partners

25T WETEE) SEEU Y who Design, Deliver and Your Specific Requirements

100% Power Uptime L . . : .
° P Includes Application access, Terminal and Windows 2003/2008 server licensing

Your application resides on a dedicated network using dedicated hardware
Complete control over accessibility rights and privileges to applications and data
Universal printer drive configurations

Applications can be accessed from any Internet connected PC

Daily database backups and off-site storage of tapes

Enterprise level database maintenance for SQL Server 2005/2008R2

Operating system maintenance including application of service packs and updates
Load balancing of systems (where applicable)

Capacity planning, monitoring and management to ensure ample storage space
Application management; loading patches, updates, upon customer approval

99.99% Internet Uptime

Customer Defined
Real-Time — Daily

Virtual to Physical
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ERIEEDE Comprehensive Technical and Customer Support Services:

Archiving Problem analysis of timecard issues
Assist facility payroll staff with issues/fixes pertaining to time care editing of punches
Create/modify/maintain Work rules and Pa y rules to support shift differentials,
weighted overtime, union requirements and FSLA rules
Configure Kronos to meet any industry/company requirement
Provide custom reports to meet any auditing purposes
Provide technical support of and configure the Workforce Integration Manager/Kronos
Connect applications to transfer time detail files from Kronos to Payroll systems and
import employees demographic information into Kronos
Creation/maintenance of workforce Genies (interactive on-screen data display forms)
Create/modify/maintain other Kronos modules:
Generation 0 Analytics, Advanced Reporting, Record Manager

o TeleTime, TTE, HR/Payroll, Scheduler, Leave,

0 Attendance, Accrual, Activities, Forecast Manager, and more
Kronos Time Keeper application changes and updates
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Alliance Technology Group is a team of highly skilled practitioners and leading provider of
managed services, specializing in cloud computing and support services. To our customers in the
private and public sectors, we have become the trusted partner to cost-effectively and reliably
harness the full potential of the Cloud.

Tier 3+ Data Center
SAS 70 Audited

2" Largest in World
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